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Development of Course Work Bench-Mark for Imformation
Communications
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The trend of digital convergence has sparked the paradigm-shift in
Information Communication Technology (ICT) domain. It is necessary to
reshape the course structure to cope with the new development in ICT,
which is the motive of this project.

There are currently 14 Departments of Information Communications in
Taiwan. Each has its unique background and characteristics. In addition,
there are other famous international organizations (one example is MIT
media Lab) that can also provide good reference for the development of
Information Communications domain. This project will collect the
information from these organizations and derive a strategy in course work
bench-mark that will help our department in establishing new course

structure to meet the future challenge in ICT and provide a good educational



base for our students.
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(=) M KMi @ ge g o1

The Knowledge Media Institute (KMi) was set up in 1995 in recognition of the need for

the Open University to be at the forefront of research and development in a convergence of areas
that impacted on the OU's very nature: Cognitive and Learning Sciences, Artificial Intelligence
and Semantic Technologies, and Multimedia. We chose to call this convergence Knowledge
Media. Knowledge Media is about the processes of generating, understanding and sharing
knowledge using several different media, as well as understanding how the use of different
media shape these processes. KMi operates with reference to a number of basic tenets, which
define the context in which we formulate and pursue our research objectives:

(1) Strategic Threads : Our research is aligned with a number of broad strategic threads,
currentlyFuture Internet, Knowledge Management, Multimedia & Information Systems,Narrative
Hypermedia, New Media Systems, Semantic Web & Knowledge Services and Social Software.
(2) Learning : In keeping with a lifelong learning perspective, our research agenda takes a broad
definition of learning, embracing distance learning, learning in the classroom, and learning in the
workplace.
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Communication Technology (ICT)

(=) B>t Information & Communication Technology (ICT)

SUNY Potsdam's Department of Information and Communication Technology (ICT) offers four
master's degree options. Each of our programs prepares students for technology leadership and

management positions in businesses and organizations in private industry, the military, social
service agencies, K-12 schools and higher education.

(1) The Educational Technology Specialist

This concentration leads to a New York State Educational Technology Specialist
certificate (Pre K-12). This program also meets the professional standards established by the
New York State Education Department (NYSED) and by the Association for Educational

Communications and Technology (AECT) for NCATE. This concentration also leads to a New

York State Professional Certification in the candidates existing New York State Certification

Area.
(2) Human Performance Technology

This concentration is intended to prepare students for careers in human performance
improvement, training, and organizational development.

(3) Organizational Leadership and Management

This concentration is intended for individuals seeking employment in leadership or

management positions in organizations such as higher education, social service agencies and the

military.
(4) Information Technology

This concentration is intended for individuals seeking employment in media and product

development. Students can focus their program into our Networking, , Web Development,
Media Production, or Game Development tracks.

(5) Technology Educator

This program is intended for students with existing New York State Teaching Certificates
who wish to become better technology using teachers. This concentration leads to a New York

State Professional Certification in the candidates existing New York State Certification Area.

(6) Notation

Students in the ICT program will be working with computers and computer applications

throughout their program of study. As such, it is required that all students own, or have regular

access to, a personal computer which can be used outside of class. No preference is given to

Windows or Macintosh.

(=) ICT Dispositions

DISPOSITIONS

PERFORMANCE INDICATORS

1)Has a Connoisseurial Attitude about Educational
Technology(CF 3.1)

Has enthusiasm for using technology

Seeks to be innovative in the application of
technology

Is committed to lifelong learning

Engages in professional discourse about
Educational Technology

Appreciates potential limitations when
implementing technology

Values critical thinking

2)Values core concepts in the discipline of
Educational Technology(CF 3.2)

Realizes that Ed Tech is not a set body of facts, but
is complex and ever evolving

Appreciates the value of different instructional
strategies

Encourages multiple modes of communication




Recognizes the value of intrinsic motivation to
student learning

Understands the importance of Problem Solving

3)Respects and appreciates human diversity

(CF 3.6)

Is sensitive to community and cultural norms

Accommodates students' individual needs

WM

Knows the importance of analyzing individual
learners as part of the instructional design process

4)Willing to be flexible and show comfort with
uncertainty(CF 3.3)

Adjusts instruction based on environmental factors

Adjusts instruction based on available resources

Adapts to complex learning environments

5)Willing to work with other professionals to
improve the overall learning environment(CF 3.4,
3.7)

VValues planning as a collegial activity

O Bl B N b

Values engaging in and supporting appropriate
professional practice for self & colleagues

Seeks out, accepts, and acts upon constructive
suggestions

Fosters a positive attitude towards the use of
technology in schools
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Information & Communication Technology (MMU)
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50 Years 1946 — 1996: A Brief History

The Manchester Library School 50 Years 1946 — 1996
Manchester College of Science and Technology 1946 — 1952
Manchester Central Library 1952 — 1955

Manchester College of Science and Technology 1955 — 1961
Manchester College of Commerce 1961 — 1970

Manchester Polytechnic 1970 — 1992

Manchester Metropolitan University 1992 —

The Polytechnic was created in 1970, and incorporated the College of Commerce and its
courses.By 1972 the Department of Librarianship was confident enough to want to offer an Honours
degree course. At the end of that year documents were submitted to CNAA's Librarianship Board.
Addition of Environmental Studies, Computer Studies and a third-year Dissertation were among the
changes made. Information technology has since then been carefully followed and given due weight in
the Department's courses, due largely to the enthusiasm and knowledge of Tony Wood. Tony has also
been a significant figure on the national scene.The first year was — and has continued to be — a
“diagnostic” year, with degree classification based on the work done in the integrated second and third
years. Assessed course work began to be given a greater emphasis.The first course began in September
1974. Students could still apply for the unclassified degree, until this route was closed in 1979. Another
move in 1973 took the Department to Bracken House, an office building in Charles Street, where classes
were frequently interrupted by passing trains. The departure from Aytoun is still remembered for an
excellent revue, “Up Aytoun Street”, staged by students and staff.We stayed in Bracken House until 1978,
then moved to the Ormond Building at All Saints.This is an interesting Victorian building built in 1881 for
the Chorlton Guardians of the Poor. The Department took over the whole building, with its stained glass
windows and panelled walls in the council chamber. The second floor rooms were reputed to be haunted,
a suggestion strenuously denied by the three staff who had offices up there!Occupation of the whole
building encouraged a family atmosphere, and although when it rained and the roof leaked water ran
down the ground floor walls, this was a very happy time for the Department. Staff-student relationships
had long been good, but here it gained a special quality which has been maintained ever since.1983 saw
another move, this time to the All Saints Building of the Polytechnic. This brought us into the same
building as the main library. We stayed until 1996, the longest residence at any site in the school's
history.

(=) #REiEp i

The Department of Information and Communications has an international reputation for
excellence in teaching and research. We offer a choice of routes for undergraduate study
including Information Management, Information and Communications, Librarianship, Digital
Media and Communications and Web Development. There are Masters courses in Information
Management, Library and Information Management and Informatics. We also offer doctoral
research opportunities.

The research in the Department is conducted through CERLIM: the Centre for Research in
Libraries, Information and Media . CERLIM is an important constituent of the Institute for
Humanities and Social Science Research. In the 2008 Research Assessment Exercise, over 65%
of our research was graded as of international quality. Our main research themes are Access to
Electronic Information, Information Management and Social Informatics.

The Department is also home to the Information Literact Learning Area of the Learn Higher
Centre for Excellence in Teaching and Learning (CeTL) .

(2) £V ¥ W
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Information, Systems & Organisational Life
Understanding organisations and developing your enterprise skills will help you improve your chances of
success at work. The unit will focus on three key areas: (1) organisations: their functions, structure,
processes, culture, environment and management; (2) the use of information and information systems in

support of the management of organisations; and (3) professional development.
Media Making



Media Making introduces the theory and practice of constructing web pages, digital images, audio and
video. The focus is on industry standards and good practice; HTML (Hypertext Markup Language) and
CSS (cascading Style Sheets) using industry standards and best practices; web accessibility and usability;
and digital images, audio and video.
Media, Culture & Society
This unit introduces the structures, uses and functions of the media and to the role of information in
contemporary society. It provides a socio-historical, cultural and economic approach to the development
of media and information technologies.
Technology, Communications & the Media
This unit introduces you to key technologies, providers and issues relating to telecommunications and the
media. It includes topics on the following communication formats; local communications and
telecommunications; broadcasting systems; technical, social and commercial factors; media producers
and content; telecommunications providers and users; and communications technologies in society.

(%= #)
Communication and Media Theory
This unit will analyse media texts, investigate media industries and practices, and assess the role of new
communications technologies in media development.
Community Information
Community Information is a WebCT based Online Course covering European, UK Government and UK
Local Government Community Information Services.
Computer law
Computer misuse has risen as new technologies have become commonplace in all areas of our daily
lives — at home, in the workplace, in education, by businesses and government.
Digital Media Production
It has both a practical and a theoretical focus. The theoretical aspect will focus on digital media art. The
practical element will provide students with basic skills in digital imaging and video production and to
develop their creative identity.
Information Professionals: Information Policy and Resources
This unit enables students to relate the theoretical aspects of information studies to practical
application. It covers information policy and its function in organisational management.
Information Systems Design
The unit introduces the key concepts and principles of Information Systems Development. Discussing in
depth the approaches to systems design.
Network Technologies
This unit introduces principles and practices involved in computer networks and networking. The key
areas covered include: global networking standards, and types of networks (LANs, MANs, WANS &
Global Networks).
Project Development
This unit is designed to support all students in developingskills for working on a wide variety of projects
topics acrossthe routes on the undergraduate degree programme. Thus,the focus is on "users" of products
or services which mightbe developed in projects in digital media, librarianship, webdevelopment,
information management, or information andcommunications.
The Production of Mediated Messages
This unit discusses the importance of the media at both a social and an individual level. This unit also
contains a practical element whereby students produce a creative video piece.
Web Scripting
In this unit, students learn the basic techniquesrequired for writing Web scripts.
Web Site Design
Web Site Design introduces the theory and practice involved in planning, organising and constructing a
web site.

(¥=z&):
Advanced Digital Media Production
This unit focuses on documentary production and promotion. We focus on documentary history,
development and challenges.
Applied Web Design and Management
Using personal web space each student experiences the development, launch and management of a small
web site.Students are introduced to, and implement, various content management tools for static and
dynamic content.
Current Issues in Media and Communications



This unit provides a critical exploration of debates on media audiences, users, institutions and
globalisation, emphasising relations of power at play in each case.

Digital Communications

Digital Communications will provide students with skills necessary to retrieve and communicate
information using digital and non-digital media to support their academic and professional careers.
Digital Libraries

The unit will explore current issues in the development ofdigital libraries such as relevant metadata and
standards,interface design.Students will have the opportunity to workwith open source digital library
software. Current issuessuch as open access, institutional repositories and imageretrieval systems will be
explored.

Dissertation

The dissertation is designed to provide students with an opportunity to design and execute an in-depth
independent study at level 3.

Human and Financial Resources Management

This unit focuses on management of two of the most important organisational resources: human and
financial.

Learning & Professional Development

This unit provides students with an opportunity to review,reflect on, analyse and evaluate their
experiences in HigherEducation. There is a clear focus on preparing participantsfor the next stage of their
development through theapplication of a Personal Development Planning componentand in the provision
of support with issues relating toemployability in the workplace.

Managing Contemporary Organisations

This unit will introduce topics in contemporary managementstudies.It will explore organisations in terms
of analysis ofstructure, culture and behaviour. It will also explore thecompetencies required by managers
in today's competitiveenvironment, and the management of change.

Media law

This unit explores how our use of new technologies and the Internet is regulated and governed. It shows
how, rather than being unregulated, the Internet may be the most heavily regulated 'place’ in the

world. Students will develop their own views on whether the law can adequately balance the competing
interests of government, business and the individual.

New Technologies in Everyday Life

This unit looks at the role which new technologies play in our leisure, our home life and our work. The
approach will make use of concepts from the social sciences.

Power and Control in Global Communications

Our focus is three aspects of the communications sector: broadcasting; telecommunications and the
Internet. Students will get an opportunity to gain knowledge of how the rules which have applied to the
organisation of these fast-moving and, at times, controversial sectors have altered.

Project

This project is an opportunity for students to design and execute an independent study project (which
may be of a practical nature, or take the form of a more traditional research project).

Technology, Communications and the Media

This unit introduces some of the main models and associated concepts used to explain the role of mass
communications media in society.

Web Application Development

In this unit, students learn enough about the Java programming language (largely through self-directed
study) to develop Web applications in which Java applets are embedded in PHP scripts.
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On September 16, 1975 the UK Board of Trustees abolished the School of Communications in
the College of Arts and Sciences with its Departments of Journalism, Speech and
Telecommunications and replaced it with a School of Journalism and Department of Human
Communication. On May 4, 1976, these units were separated from the College of Arts and
Sciences to form the new College of Communications composed of these units.

Graduate degrees in communication, journalism, and telecommunication have been offered
since Fall 1966 and authorized to accept the first students in a new MA program. The

Ph.D. program was approved in December 1977, and admitted its first students in 1980. On
April 7, 1981 the Department of Telecommunications as an educational unit was established in
the College of Communications.

On June 22, 1993, the Board of Trustees approved the merger of the College of
Communications with the College of Library and Information Science to form the new College
of Communications and Information Studies. During the same year, the School of Journalism
and the Department of Telecommunications were merged to form the School of Journalism and
Telecommunications within the College. In 1997, the Advertising program within the School of
Journalism and Telecommunications was renamed Integrated Strategic Communication.

(=) 2A%EE

The College of Communications and Information Studies formed the Program for Innovation
and Entrepreneurship (PIE) withthe goal of enhancing the entrepreneurial ecosystem. The
program collaborates with partners both on and off campus to deliver a seriesof initiatives,
including business plan competitions, structured mentoring arrangements, and targeted course
offerings.These initiatives all share the goal of encouraging entrepreneurial behavior. Ultimately,
the College is creating conditions that widen the window of entrepreneurial opportunity to help
create a robust environment where entrepreneurial ideas regularly become commercialized
innovations.

For more information, contact Derek Lane .

(=) BV + W

(1) Communication

The Communication major provides students with the knowledge and skills necessary to design,
manage, and evaluate communication processes involving individuals, groups, and the

public. Graduates develop strong oral, written, and interpersonal communication skills as well as
an advanced ability to analyze and critique messages, behaviors, and media.Majors typically
plan their upper-division course work around four identified career paths: corporate
communication, health communication, interpersonal communication, and mass

communication. Students also can tailor their own unique program of study to meet specific
needs. Careful planning with the student's advisor is necessary.

(2) Integrated Strategic Communication

The Integrated Strategic Communication major offers students professional preparation for
careers in the allied areas of advertising, public relations, and direct response

communication. Through course work, students develop conceptual command of these allied
areas and also build expertise in one area through the PATH option they select. The major
stresses a strategic approach to communication initiatives and is designed to build analytical and
critical thinking skills as well as writing and presentation skills.ISC graduates enjoy highly
diverse career destinations. Agencies specializing in advertising, public relations, and direct
response along with the media and communication technology industries, corporations,



nonprofit organizations, and regulatory/consumer protection agencies need employees who have
the skills developed by the ISC graduate.

(3) Journalism

The Journalism major prepares students for leadership roles in rapidly changing media by
requiring a strong core of journalism courses within the rich context of a liberal arts

education. Courses are designed to foster analytical and critical thinking skills and to teach
students to communicate effectively with a mass audience.

Founded in 1914, the journalism program has full national accreditation by the Accrediting
Council on Education in Journalism and Mass Communications. Alumni include Pulitzer Prize
winners, Nieman fellows and nationally known journalists.

Journalism majors learn about media law, ethics and history, and about the media's role in an
increasingly diverse society. The program emphasizes hands-on learning. Students select either
a print or electronic emphasis in their professional skills courses. Majors choosing a print
emphasis have the opportunity to write for a daily newspaper. Students who select the electronic
track gain on-air experience at the university radio station and report, anchor, videotape and
produce a newscast aired on a local cable channel.

(4) Media Arts and Studies (formerly Telecommunications)

The Media Arts and Studies major offers students a liberal arts program covering a range of
issues related to electronic mass communication and electronic personal communication. In
addition, students interested in message production or telecommunications management can opt
to integrate selected professional or skills-based courses into their program of study.
Sociocultural media courses address the historical, political and social aspects of
telecommunications. Media industry courses examine organizational, economic, and/or
technological dimensions of telecommunications systems and the interrelations among these
factors. These courses may center on mass communication issues, interactive communication
issues, or both.

Media production courses cover the traditional telecommunications areas of audio and video
production and the more recent developments in multimedia and Web page design and
production.
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